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Overview

* GAfutures.org

* Help Feature

 Admin Functions

* Account Management
* Administrative Rights

* Send Messages

* Questions and Answers
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GAfutures.org

G SFC Georgia Student
Finance Commission

Signln ~ Help @

I -

GAfutures

Explore. Plan. Succeed,

i A
ﬁ HOPE & State Aid Programs Federal Aid & Scholarships College Planning Career Exploration

Start the College Conversation Now
The 2018-2019 Georgia's College Connector is available with tools and
resources to make getting ready for college and your career easier.

e

Learn more

1 Colleges from across the country

Resources About Us My GAfutures

September is College Savings
Month

The Path2College 529 Plan provides
Georg

Find a Probe Fair Near You

and org

Start the College Conversation
Now

The 2018-2019 Georgia's College
Connecto...

Earn College Credits in High School
When it comes to college, more time
mean..

* Georgia’s primary resource to help students plan, apply and
find affordable ways to pay for college

GSFC

Georgia Student
Finance Commission




GAfutures.org

STARS

Tracking for eligible high school
educators and counselors

SURFER
Electronic reporting for eligible
postsecondary institutions

Y XAP Control Center

XAP Corporation’s control center for

college and university

AWARD RECIPIENTS: THEIR STORIES

| get a head start on her postsecondary

Dual Enrollment

Merging business and  agriculture,
Michagle Bryant used Dual Enrollment 10

education.

Learn more about Michaele and Dual

Enroliment.

Tweets s @GAiutures 0

GAfutures

@GAfutures

Find answers to typical questions about GAfutures org,
financial aid programs available through GSFC and how
this website can help increase your access to
postsecondary education. Get your questions answered
today! gafutures.org/resources/quic
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Embed View on Tuwitter

NEWS YOU CAN USE
X

Sharteuts

fending

Leam Skills for a High-Demand Career
STEM Weighted Courses Directory
2018-2019 Award Amounts

Find Your GSFG Outreach Rep
Repayment Info for Borrowers
GAfutures Quick Guides and FAQS

State Financial Aid Applications

College Money Matters %

Leamings &
Earnings

Paying for
College

Cost of Attendance

Debt to.

Spending Pian Salary Ratio

College Money Matters can
financially fit before, during and after
college

Learn more

EMBARK Georgia X

GSFC

Georgia Student

Finance Commission

* News You Can Use

e Twitter

 Administrative
Section

* Award Recipients:
Their Stories




Award Recipients

N

GAfutures

Explore. Plan Succeed

il O} 13 4
“ LN 7ocl O Federal Aid & Scholarships  College Planning

Career Exploration
fF  Award Recipiens

A

O 2 7all Miller Srhalarchine HOPE & 22| Miller Grants
UPE & L&l Miller SCnoiarsnips OPt & el Miller Grants

HOPE & State Aid Programs

Home / HOPE & State Aid Programs

HOPE & STATE AID PROGRAMS

=

Award Recipients Stories

Read 2 first-hand account of fellow Georgians who have benefitted from the financial aid

programs GSFCMiministers

Resources  About Us

&
My GAfutures

* Find Award Recipient
Stories under HOPE &
State Aid Programs tab

NEWS YOU CAN USE

Trending Shortcuts
Dual Enrollment QA testing link

STEM Course Directory

/

GSFC

Georgia Student
Finance Commission



Award Recipients

‘ GAfutures i 4 B B s

O} i3
| F
iphon. o Sucosed ﬂ L RETINN O O Federal Aid & Scholarships  College Planning ~ Career Exploration ~ Resources  AboutUs My GAfutures

B e * Share an award

recipient’s story
Award Recipients by clicking fill out

— this form

Home / HOPE & State Aid Programs / Awar

AWARD RECIPIENTS

Award Recipients: In Their Own Words

£ vild ke 30 share vour story how 3 GSEC-administered nroaram helned vou fi
you wouid like to share your story how a GSFC-administered program helped you

G s FC lg-;'i?'n%l;'?cizz g(grc&leg}ssion 7



Award Recipients

P e | s R * Complete Award Recipient

GSFC YOUR STORY
form and send to

Share your story about how one of the fi I ai g is helping you achieve your

SRS . GAfutures@gsfc.org

Financial Aid Program

High School

College (Current or Future)

Major / Intended Major

How did you learn about the financial aid program?

How has being an award recipient helped you and your family plan for the future?

What career do you plan on pursuing after college?

What advice would you give other students when it comes to getting ready for college?

GSFC ?i?\c:r%ci:ae S(’Ztgr%erﬁssion 8
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Twitter

* Email
Tweets vy @cafutures e GetSocial@gsfc.org
® GAfutures Retweeted prior to event to
p Atuak promote it on GSFC
“College is an expensive proposition. The dual enroliment social media

program helps families save money.”
* Tag GAfutures when

Thank you to @ung_news for allowing the Georgia

Student Finance Commission to speak to the counselors tweeti ng out your
today! @GATfutures
event to appear on
GSFC Twitter feed

Embed View on Twitter

G S FC gi%%?éz %tgrc}leg}ssion S
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GAfutures Training FAQs/Quick Guides

GAfutures i @ =

Explore, Plan. Succeed. 'ﬁ HOPE & State Aid Programs | Federal Aid & Scholarships | College Planning

g Quick Guides (o

-

Search  Scholarship Search  College Applications ~ High School Transtripts— Net Price Calculators

Resources

GAfUtures org / Resources

RESOURCES

GAfutures Training/FAQs/Quick Guides

|se these guidss as a tool to complete numeraus activitiss, & resource to navigate
GAfutures and get anawers 1o frequently asked questions about the site.

College Search
There are a lot of great colleges but which one is right for you? Get information about ones

in Georgia and around the nation to help you decide.

_ Scholarship Search
e
There's more money for your postsecondary education than you think. Do some research
and find scholarships you may be eligible for 1o help pay for college.

4 ] 5} ol
Career Exploration  JCEIUIGCIMM  AboutUs | My GAfutures

* Find GAfutures
training resources
and quick guides
under Resources
tab

aterials  College Connector

NEWS YOU CAN USE

Trending Shortcuts
Leamn Skills for a High-Demand Career
STEM Weighted Courses Directory
2018-2019 Award Amounts

Find Your GSFC Qutreach Rep
Repayment Info for Borrowers

GAfutures Quick Guides and FAQs

State Financial Aid Applications

College Money Matters %

GSFC

Georgia Student 10
Finance Commission



GAfutures Training FAQs/Quick Guides

GAfutures Training/FAQs/Quick Guides

GAfutures.org / Resources / Quick Guides

GAFUTURES TRAINING/FAQS/QUICK GUIDES

General Frequently Asked Questions Quick Guides - Students Quick Guides - Administrators

=y Print

General GAfutures Questions -

General Frequently Asked Questions
Administrative Users

Answers to typical questions about GAfutures.org, financial aid programs available through GSFC and how this
General GAfutures Questions - website can help increase your access to postsecondary education.

Student Users « Why are some of the images not displaying properly in GAfutures?

* How do | create an account on GAfutures?
General GAfutures Questions -

Username

* What if | forgot my username and/or password?

* Where can | check MY HOPE GPA?

* What are rigor course requirements?

= Why am | receiving an "Invalid data" error message when applying for Dual Enrollment?
* What classes/courses are available for students participating in Dual Enroliment?

s Can | review my requested transcript?

Q: Why are some of the images not displaying properly in GAfutures?

A GAfutures recently underwent system upgrades. If you are having trouble viewing images (images are missing or
not displaying correctly). Please refresh your cache by pressing both Ctrl and F5 buttons simultanecusly an your
keyboard

Back to Top

GSFC lg-;'i?'n%l;'?cizz g(grc&leg}ssion 11



GAfutures Help Feature

G SFC Georgia Student
Finance Commission

GAfutures it @ = 4 g B & * Click Help button
bt P scceee. [ S HOPE & State Aid Programs Federal Aid & Scholarships ~  College Planning  Career ExplorTion Resources  AboutUs | My GAfutures

to request
assistance or
report issues with
GAfutures

September is College Savings
Month

3 The Path2College 529 Plan provides

Find a Prohe Fair Near You
Colleges from across the country
and org..

Start the College Conversation
Now

The 2018-2019 Gecrgia’s College
Connecto..

September is College Savings Month Leamn more
The Path2College 529 Plan provides Georgia parents, grandparents

and others a tax-advantaged way to save for a loved one’s future

collzge costs.

Earn College Credits in High School
When it comes to college, more time
mean

GSFC 19‘1(131?:11;%3:2 g(c‘)lrcti'terrr:';ssion 12



GAfutures Help

HELP

Let Us Help You

&) student/Admin Quick Guides

View answers to top questions.

Q: Why are some of the images not di ing properly in G

A: GAfutures recently underwent system upgrades. If you are having trouble viewing images (images are missing or not di g correctly). Please refresh your

o0
o
o

cache by pressing both Ctrl and F5 buttons simultaneously on your keyboard

Q: How do | create my account?

A: To create an account on GA’ s.org: Click Create an Account, at the top of the home page. Creste 2 Usemame and Pass d (you will use this

read and accept the Terms of Use and P

your account, submit applications check your HOPE GPA recard, etc.) Be sure &t the battom of the screen ©
Policy then click on Create Your Account.

Q: Where can | find my HOPE GPA?
A: To check your HOPE Grade Point Average (GPA) from high schoaol: Sign in to your GAfutures account. Be surs
p code. Click: My HOPE

letter for the beginning of

your Profile has your correct high schoal, SSM,

date of birth and link on the left hand side of your my GAfutures screen. b Iphabet, select the alphabet

»ur high schocl's name and click on the riranscriot has besn

IF that does not help, check w
processed to GSFC.

Q: Why am | getting "Invalid data® message when applying for Dual Enrollment?
A Your profile information in your GA;

uras account is either incomplets or does not match existing data on file. Sign in to your GAfutures account and check

your Pro ‘ormation to make sure your date of birth, SSN, and ZIP code are correct and your high schoel is listed on your Profile. Then try completing the Dual

Enroliment funding application again. Also, try changing your browser to Internet Explorer and clearing your browser history.

Q: | had STARS/SURFER access and now | don't. Please help.
AI'You may not be entering your COmect Usemame and passw

rd. Centact your school's Institution or District Administrator to check your account and rights.

Q: How do | report technical issues that | am icing while using GAf

are havi in GAfutures (S

g trouble accessing pages/s!
atiom of 1

located atthe b page. Mext, select the ™

the comments section of the form please give a detail description of the issue that you are experiencing.

5till need assistance?

=

GSFC I?i?'t%l;'?éz g(grc&leg}ssion

e Click Contact Us
button to access
Help form for
additional
assistance

13



Help Feature

CONTACT US
* Please complete

oy e el you? form and select
For quick resolution, please review our frequently asked questions before you submit your help request. a p p rO p ri ate a rea Of
Fields marked with * are required. Su p p O rt fro m d ro p

First Name * Last Name *
Phone Number Email Address *
Preferred Contact Method: ' Phone '® Emiail
My Account Type is: * Please select the support area *
Select v Web Page or Web Link Failure to Load Properly

Select Support Questions

Financial Aid Application Questions
General Site Questions

Grant and Scholarship Programs including HOPE and Zell Miller
Loan Programs

Other

Comments * Sign in - Account Access / Password Issues
Transcript Processing Questions

Web Page or Web Link Failure to Load Properly

Please paste website page link related to your questions (If ag

w0

GSFC 19‘1?1%?3:2 g(grc&meg}ssion 14



Admin Functions
(District Admin, Institution Admin, Institution User)

GAfutures.org

GSFC g?%r%éi S(’_“.tgr%erﬁssion 15



Roles and Permissions

. * Set up by GSFC
District * Has access to all system users

Ad ministrator and students for all schools
within district

. . e Set up by District Administrator
Institution or GSFC

Ad ministrator * Top GAfutures administrator at

school

Institution Typically set up by Institution
Administrator

User Counselors, teachers

GSFC g?%r%éi S(’_“.tgr%erﬁssion 16



District Administrator

Full access to STARS
Assign/Edit administrative rights
District Admins cannot assign or edit
administrative rights for other District
Admins
e District Admin rights can only be
granted by GSFC
 Email GSFC at TrEx@GSFC.org to have
administrative rights assigned or edited

GSFC Georgia Student 17
Finance Commission
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District Administrator

* View and manage Institution
Administrator/User accounts
* View/Edit accounts attached to institutions
within your assigned district
e District Admins cannot edit information
for other District Admins
* |nitiate username/password recovery
process
e District Admins cannot view or change
passwords

G SFC Georgia Student 18
Finance Commission



District Admin View

High School Functions User Info & Messages 2

Account Management Administrative Rights Groups
Create Account Add/Edit Send Messages
Edit Account Review Promote

Jzername/Pazsword Recovery Reports

GSFC g?\cgr%(i:?e S(’_“.tgr%erﬁssion 19



Institution Administrator

* Full access to STARS
 Assign/Edit administrative rights
* Contact your District Admin to change your
administrative rights
* View and manage Institution User accounts
 View/Edit User Accounts assigned to your school
* Institution Admins cannot edit information or change
administrative rights for other Institution Admins
* Initiate username/password recovery process for
Institution Users and student accounts assigned to your
school
* |Institution Admins cannot view or change passwords

G SFC Georgia Student 20
Finance Commission



Institution Admin View

High School Functions User Info & Messages 2

Account Management Administrative Rights Groups
Create Account Aod/Eait Send Messages
Edit Account Reviaw Promote

Jzername/Password Recovery Reports

GSFC Georgia Student 21
Finance Commission



Institution User

* Access to STARS depends on rights
e Contact your Institution Admin or District
Admin for access to STARS and other
administrative functions
* View/Edit student accounts for your institution
* Institution Users cannot assign rights or
edit information for other Institution Users
* [nitiate username/password recovery process
for student accounts
* Institution Users cannot view or change
passwords

G SFC Georgia Student 22
Finance Commission



Institution User View

High School Functions User Info & Messages 2

Account Management Groups
Create Account Send Messages
Edit Account Promote

Jzername/Password Recovery

Reports

GSFC 1%?1?1%&2 %tgrctigﬁssion 23



Account Management
(District Admin, Institution Admin, Institution User)

GAfutures.org

G SFC Georgia Student 24
Finance Commission



Account Management

High School Functions User Info & Messages 4 Admin Functions

Account Management Administrative Rights Groups
Create Account Add/Edit Send Messages
Ecit Account Review Promote
Username/Password Recovery

’ Reports

Click Admin Functions to
access Account Management

GSFC E‘i?\%ﬁéi S(’Z'.tgr%erﬁssion 25



Edit Account

High School Functions User Info & Messages 4
* Click Edit

Account button

Account Management Administrative Rights Groups located under

Create Account Add/Edit Send Messages the Account

g Management
iy fatty
g Promote section

Usemame/Password Recovery
| Reports

GSFC E‘i?\%ﬁéi S(’Z'.tgr%erﬁssion 26



Edit Account

Choose search

criteria from drop
down menu:

GAfutures.arg / My GAfutures / Admin Functions

ACCOUNT MANAGEMENT

* Username Ao
* Email | e
Please complate all fields below to adit a user account. Fields marked with * are required
 Phone NO .
° Last N ame Jsemanme '
Enter Username *

Search

GSFC 19‘1(131%1;'?(1;:2 g(c‘)lrctl'terrrﬁssion 27



Edit Account

Status
# Active [ Hidden [ Deleted [ 10-minute Lock [ Incomplete

* DA, IA and IU status < ImNte Pubic HS © I-State Private/Charter HS © Post-secondary Schools
changed to “inactive”
after 6 months of
inactivity

* IAorIU not able to sign Primary Email
in until Active box oy e
checked by:

-

Schoaol

* District Admin for IA )
-or-

* Institution Admin for IU
-or-

e GSFC Admin

Phone

Update Account Clear

GSFC E‘iixcgr%ci:z S(’Z'.tgr%erﬁssion 28



Username/Password Recovery

High School Functions User Info & Messages 4 ey - Click Username/
Password

Recovery link
located under

Account Management Administrative Rights Groups

Account
Create Account Add/Edit Send Messages Management
- aiia section
Edit Account Rayiaw Promote

Username/Password Recovery

Reports

GSFC gigr%(i:?e S(’_“.tgr%erﬁssion 29



Username/Password Recovery

Choose search ACCOUNT MANAGEMENT
criteria from drop

down menu:

Username/Pasaword Recovery

Please complete al fields below to recaver a username or password. Fields marked with * are required.

* Username Serch By

* Email Usemame

* Phone NO e Userame

* Last Name Searth

GSFC ?i?\c:r%ci:ae S(’Ztgr%erﬁssion 30



Username/Password Recovery

Click Reset
Password or Send
Username button
and email will be
sent to user with
temporary
password or
username(s)
associated with
account

ACCOUNT MANAGEMENT

Usermarme Passward Recavery

Please complete allfields below to recover a username or password. Fields marked with * are required.

Search By

Usemame v

Enter Username *

tavis Search

Username First Name Last Name Email Phane Action

Tavis Tavis Ca faviscd) Reset Password

GSFC gi?r%éi S(’Ztgri?ﬁssion
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Administrative Rights

(District Admin, Institution Admin)
GAfutures.org

GSFC |feovia dudent o 3



Administrative Rights

High School Functions User Info & Messages 4 TSRy © Administrative
Rights section is

only available to

e user assigned
Account Management Administrative Rights Groups Institution Admin

Create Account Add/Edt Send Messages or District Admin

L . access

. g any

L3emame/Pazswars Recovery
! Reports

GSFC gigr%(i:?e S(’_“.tgr%erﬁssion 33



Add/Edit Account

Choose search

criteria from drop

down menu: GAfutures.org / My GAfutures / Admin Functions
. Username ADMINISTRATIVE RIGHTS
* Email Ady/ESt
* Phone NO
Please complete all fields below to assign or remove administrative rights. Fields marked with * are required
 Last Name )
Search By
Username v
Email
Phone No
Last Name Search

GSFC 19‘1?1%?3:2 g(grc&meg}ssion 34



Admin Review

. nden Li
Condensed List

* Expanded List

GAfutures org / My GAfutures / Admin Functions

* IAwill not see ADMINISTRATIVE RIGHTS
any other IA or
themselves Reiel
listed

Please make your selections from the options below. All areas shown are required.

View Condensed Listing

View Expanded Listing

GSFC I?i?'t%l;'?éz g(grc&leg}ssion 35



View Condensed Listing

ADMINISTRATIVE RIGHTS

)
@
o

Please make your selections from the options below. All areas shown are required

Report type
@®@In-State Public HS  ()in-State Private/Charter HS () Post-secondary Schools ~ (in-State Public District (GSFC
School
High Schoo v
View Condensed Listing
View Expanded Listing
High Schoo
Type Username First Name Last Name Email Status
Institution Administrator € Active
Institution User ¢ Active
4 Active
District Administrator ¢ Incomplete
( Active
Active
£ Password Expired
4 Active

GSFC gi%%?éz %tgrc}leg}ssion 36



View Expanded Listing

Admin Type Persons

Institution €
Administrator /

<

Active

Access Details
HOPE GPA

Update Student Information

Dual Enroliment

HOPE GPA Reports: Full Access

HOPE Progress Reports: Full Access

Update Student Records with missing SSN: Full Access

Update Student Information: Full Access

Add Val/Sal Student: Full Access

View Val/Sal Student List: Full Access

Process New Applications: Full Access

View Existing Applications: Full Access

Process Rejected Applications: Full Access

Process Canceled Applications: Full Access

Application Status Report: Full Access

Email list: Full Access

Participation Agreements: Full Access

Ninth Grade Correction Request: Full Access

G S FC gii%lgéz g(grc}leg}ssion
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How to Assign Rights

e Under Admin Type
drop down list select
“Institution User”

* Click check box under
Select User and click
Update button to save
your change

ADMINISTRATIVE RIGHTS

Add/Edit

Please complete all fields below to assign or remove administrative rights. Fields marked with * are reguired.

Search By *

Username v

Enter Username *

Please click on the User Mame link below to View/Edit the Application Access Rights.

Select User User Name First Name Last Name Email Admin Type

OJ Tavis Tavis Cal tavisc@ GSFC Admin

i | o

GSFC 1%?1?1%&2 %tgrctigﬁssion




How to Assign Rights

Applications

Default, when application selected is: Full Read None

* Click “+” next to STARS bl
button to view applications B o

underneath e

B || HopE cPa

* Click “+” next to each
application to reveal Full

Access, Read Only and
None options _III

Process New Applications

] Update Student Information

E || mowr

View Existing Applications

Process Rejected Applications

Process Canceled Applications

Application Status Report

Email list

Participation Agreements

B || school Informatien

2| software Downloads

| Documentation

GSFC 19‘1(131%1;'?(1;:2 g(c‘)lrctl'terrrﬁssion 39



Send Messages

(District Admin, Institution Admin, Institution User)
GAfutures.org

GSFC g?%r%éi S(’_“.tgr%erﬁssion 40



My GAfutures Message Center

* Notifications of important events around Georgia

* Upcoming application deadlines and reminders
(e.g., FAFSA)

* Notifications on GAfutures resources

* GSFC administered program updates (Dear
Colleague Letters)

GSFC Georgia Student a1
Finance Commission



Send Messages

High School Functions User Info & Messages 4 ey SendMessage
feature allows

you to send
e messages
Account Management Administrative Rights Groups through
Crezte Account Add/Edt Send Messages GAfutures
Eait Account Reyjaw Promote

Username/Password Recovery

Reports

GSFC Georgia Student 42
Finance Commission



Send Messages

You can send
messages to:

SEND MESSAGES + Individual

* Group
Send Messages * |nstitution
(school)

GAfutures.org / My GAfutures / Admin Functions

Fields marked with * are required.

Choose Message Sending Option *

Select v

Individual

Groups
Institution{School)

G s FC 1?1?1%1}?;2 g(grc&leg}ssion 43



Send Message To Individual

SEND MESSAGES

Send Messages

Fields marked with * are required

Choose Message Sending Option *

Individual B

Search By

Usemame E|
L

Enter Username *

testib Search
Select | Usemname First Name Last Name
O testtb fest testss

Send a copy tome [J
Type your message here(250 character limit) *

Georgia Student
Finance Commission

GSFC

* Check box next to
name of individual

* Type your message

* Click send message

44



Send Message To Individual

Messages e Recipient will
h Message from GAfutures receive message in
oy Tavis Cadue ® My GAfutures
P ©6minutes ago - Message from GAfutures ﬁ 8 minutes ago
QL oo message center

cemen

GSFC ?i?\c:r%ci:ae S(’Ztgr%erﬁssion 45



Contact Us

Tavis Caldwell
GAfutures.org

GAfutures@gsfc.org

GSFC | feowia dudent o %6
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Contact Us

g
-

404.985.4149 TavisC@gsfc.org

G S FC gi?l%l;?éz %tgrczileggssion 47



Be Social

@ You

GSFC | feowia dudent o a8



Our Mission

To promote and increase access
to education beyond high school
for Georgians

GSFEC | Seomgia fudent ion 49
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