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Overview

• My HOPE GPA

• My Transcript

• Transcript Administration Application Tab in STARS

• Transcripts Tab in STARS

• HOPE GPA Verification Process

• Update Student Information (Valedictorian and Salutatorian)

• Dual Enrollment and Rigor Courses Reporting

• Transcript Processing Deadlines

• Questions and Answers
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My HOPE GPA



My GAfutures

• Student must sign-in to their GAfutures account then access their 
profile and make sure the SSN, name, D.O.B. and address are 
completely populated.

• SSN, name and D.O.B. must match uploaded transcript from the high 
school.
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My HOPE GPA

• Students must be signed in to GAfutures to view “My HOPE GPA.”

• After clicking “My HOPE GPA”, students should select their current 
high school. 
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My HOPE GPA Summary Report
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My HOPE GPA Summary Report
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My HOPE GPA Detail GPA Report
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My Transcript



My Transcript 
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My Transcript View 

• Student must have a valid 
SSN, name and D.O.B. that 
matches the high school 
uploaded transcript sent to 
GSFC.

• If the student has the SSN 
and D.O.B already updated 
in their account profile, 
then they will need to just 
select a high school to view 
the unofficial transcript. 
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My Transcript View

• If the SSN and D.O.B. are not 
displaying, then the 
information is missing from 
the student’s profile and 
can be entered in the screen 
or in the profile

• The high school must also 
be selected before viewing 
the unofficial transcript
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My Transcript View and Legend 
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My Transcript Student Request
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• Remember, student must have a valid SSN, name and D.O.B. that 
matches the high school uploaded transcript sent to GSFC.



My Transcript Confirmation Message

• This message is confirming that the transcript request was 
submitted successfully to the high school for approval or denial.

• The student gets this message as confirmation once a request has 
been completed and sent under “My Transcript” in GAfutures.

Your transcript transfer request for Argosy University has been submitted and it will be 
processed soon.
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Transcript Administration Application



Transcript Process Flow

• Make sure the school profile under the Transcript Administration Application tab 
and the information in your school’s Student Information System(SIS) matches

• Extract the transcript file from the SIS

• Upload Transcript in STARS under the Transcript Tab

• Check the HOPE GPA Calculation: Detailed Student Calculation Report under the 
HOPE GPA Reports to see if the transcripts calculated correctly

• Check and resolve any School Inbox rejections and errors on the Error Reports 

• Re-extract and upload file again once rejections and errors are resolved

• Verify the Preliminary and Final Reports to complete the Preliminary and Final 
process
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STARS Access Main Log In

• Sign in to GAfutures and the Mega Menu will display 

• Click on High School Functions and then STARS
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STARS Access Alternative Log In

• Alternative way to log into STARS on the GAfutures website
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Transcript Administration Application

• High School selects whether or not to accept Transcript Release 
Requests from students

• If the school answers “No”, then the student will not be able to 
request a transcript via GAfutures and will receive a message stating, 
“Selected high school does not currently accept automated 
transcript requests from students. Please consult this school directly 
for your transcript request.”
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Update Term Information

• Update the Term Description only 

• Add and delete a term

• Term codes must be the same terms used in the SIS and in the 
transcript file
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Update Grade Scales

• For new schools or schools making changes to an existing grade 
scale

• Columns that can be edited and saved:
• Begin Term
• End Year
• End Term 

• If any other columns need to be changed, the grade scale must be 
deleted and re-entered   

• To view past and present grading scales, click here 

• New grading scale can be added and saved
• Must be Numeric or Letter
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Update Grade Scales
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Update School Weighting

• All schools must report weighted grades. For example:  AP, IB, Honors or Dual 
Credit Enrollment

• All weights added by the school will be removed and only AP, IB and Dual 
Enrollment courses will get the additional .5 weight, not to exceed 4.0

• Private Schools must enter a “D” weight indicator for Dual Enrollment even if no 
additional weight applied

• Columns that can be edited and saved:

• Begin Term

• End Year

• End Term 

• Weight Description

• If any other columns need to be changed, the weight indicator must be deleted 
and re-entered   

• Weight Indicator can be added without weights applied 
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Update School Weighting
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Update Course Weighting 
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• If a high school has certain courses that they give additional weight, 
the course(s) can be added along with the additional weight under 
this tab 



Update Grade Key
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• Grade Keys are those grades such as “Pass”, “Fail”, “Incomplete”, etc.

• Grade(s) are excluded for the HOPE/Zell Miller Scholarship GPA 
calculation



Update Credit Key 
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• All schools must report all middle school courses accepted as high 
school credit   

• Grade(s) excluded from all HOPE/Zell Miller Scholarship GPA 
calculation



School Rules Report
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• Once the school’s profile has been created under the Transcript 
Administration Application tab, the profile can be viewed under 
HOPE GPA Reports.

• If there is a change made to the profile in STARS, the unverified 
transcripts will automatically calculate at 11 a.m. or after midnight. 
There is no need to upload the transcripts again for calculation.



School Rules Report
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Private School Course Translation



Private School Course Translation
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• If a private school does not use DOE course numbers, then matching to a DOE 
course number must be done if the course is a core subject. 

• For example, if the course name is ENGL100 (Advance Comp), then the match 
could be the DOE course number, 23.03400 

• If the course is not a core course like Church History, then any combination of 
letters or numbers (except the designated core course numbers – 23, 26, 27, 
40, 45, 60, 61, 62, 63, 64, 66) can be used as a course number and added to 
the transcript (Ex. 164F – Church History below) 



Private School Course Translation 
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Private School Course Translation

• Currently, the Course Start and End Terms and Years are not being 
used in the calculation
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Private School Translation
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• Any changes to the Private School Translation, the transcripts that get affected 
will need to be uploaded again in order to trigger a re-calculation 



Transcripts Tab in STARS



Upload Transcripts 

• Must extract the transcript file from your Student Information System (SIS)      

• SIS examples:  PowerSchool, RenWeb, MySchoolWorx, Capture and Edit (GSFC)  

• Go to the Transcripts tab and click on the Upload Transcript tab 

• Browse for the transcript file just extracted, highlight the file, double click on it 
and it should display in the box and then, click “Upload File” 

• All uploaded files must be in the correct file format and have the extension .txt or 
.trs

• Uploaded files will process and calculate for HOPE eligibility each business day  

• At 11 a.m. and after midnight 

• HOPE GPA, Transcripts and Transcript Administration Application tabs will not 
be accessible while files are processing
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Upload Transcripts
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Upload Transcripts
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• After clicking on the “Upload File”, the success message should 
appear unless there is a problem with the file type. If there is an 
error, change file extension to .txt or .trs and re-upload. 



Uploaded Transcript History

• Displays students uploaded transcripts by date range.

• Only the current processing year transcripts will be displayed.
• Only the most recent uploaded transcripts will display if uploaded 

multiple times
• Can sort information in ascending or descending order by the 

columns  
• Can search students by first and/or last name 

• After the uploaded files are processed and calculated at 11 a.m. and 
after midnight, the transcripts will show in the history. 
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Upload Transcript History 
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View Transcripts

• View students transcripts for the current processing year

• Only most recently uploaded transcript will display if uploaded multiple times

• Screen displays students in alphabetical order by last name 

• Students can be searched by:  

• First character of the last name

• Student’s first and/or last name(s) (Search box)

• Last name/SSN 

• Date range 

• “Last name begins with” field must be blank in order for all the uploaded students 
to display based on the date range

• Can sort information on students in ascending or descending order by the 
columns
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View Transcripts
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View Transcripts
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• After clicking           , 
click  “Open” to view 
the transcript 



Edit Transcripts

• Student transcript(s) can be edited by the high school counselor with 
editing rights

• Students can be searched by:
• First character of the last name
• Student’s first or last name/SSN 
• Date range

• “Last name begins with” field must be blank in order for all the 
uploaded students to display based on the date range

• Can sort information on students in ascending or descending order 
by the columns

• Edit student information by selecting icon,  
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Edit Transcripts
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• If the transcript record has not been verified, then the following fields can 
be edited:
• Student’s first and/or last name
• Date of Birth
• SSN

• The transcript record can be deleted only if it has not been verified



Edit Transcripts

47



Release Transcripts

• Students request that the high school counselor release their current 
processing year transcript to postsecondary institution(s) or the 
NCAA  

• Students can be searched by:
• First character of the last name
• Last name/SSN 
• Date range 

• Can sort information on students in ascending or descending order 
by the columns

• Must have a SSN in order to release the transcript

• Can select up to six (6) eligible postsecondary institutions at a time
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Release Transcripts
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Fulfill Student Transcript Request

• Student transcript requests submitted electronically through GAfutures for the 
high school counselors to approve or deny 

• Student receives My GAfutures message via GAfutures account

• The high school counselor has the right to approve or deny the online request 

• If denied, the counselor should add comments to be viewed by student

• If approved, the transcript is processed overnight and sent to the eligible 
postsecondary institution(s) and the student will get a confirmation the next 
day

• Students can request multiple transcripts prior to the original request being 
fulfilled. At this time, the school counselors do not receive emails from GAfutures 
notifying them of a student transcript request. As a best practice, schools should 
designate certain officials to monitor this screen on a daily/weekly basis. This 
practice will help reduce the amount of duplicate student transcript requests.
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Fulfill Student Transcript Request
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• “Last name begins with” field must be blank in order for all the 
uploaded students to display based on the date range

• Can sort information on students in ascending or descending order 
by the column 



Fulfill Student Transcript Request

• Once the high school counselor approves or denies the request, the student will 
get one of the following messages:

If approved…

• Your transcript transfer request for ALBANY STATE UNIVERSITY has been 
processed and sent to school.

If denied…

• Your transcript transfer request for ABRAHAM BALDWIN AGRICULTURAL 
COLLEGE has been rejected. (Pay your library fines first). This comment in 
parenthesis was entered by the high school counselor before denying the 
transcript request. 
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Search Transcripts for Previous Year(s)
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• Search previous graduation year students to send transcripts to 
eligible postsecondary institutions

• If student transcript not found, search the following academic year 
• Any transcripts uploaded after the deadline will be found in the next 

graduation year 



Search Transcripts for Previous Year(s)
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• Check box under “Select to Release” and select up to six (6) eligible 
postsecondary institutions at a time



Released Transcript History
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• View student transcripts released to eligible postsecondary 
institutions or NCAA by date range

• Displays all transcripts that were released, fulfilled and requested for 
a previous year(s) 

• Shows all released transcripts after an overnight process at 4 a.m. 
except for holidays



HOPE GPA Verification Process



Top 5 Transcript Process Issues

• Student records uploaded previously under a different SSN (Inbox 
error)

• Student records uploaded ‘AFTER’ verification (Inbox error)

• Student record exists under another CEEB (Inbox error) 

• General Transcript errors (blank course information, term code not 
matching school rules/profile, missing grades etc.) (HOPE error 
report)

• Final Transcripts uploaded without a valid graduation date in the 
past, enrollment status of ‘G’ (Graduated) and diploma type of ‘C’ 
(College Prep) or ‘G’ (General) will upload as a Preliminary transcript 
in the system and if there is already a Preliminary transcript verified 
in the system, then the transcript will reject (HOPE Inbox error) 
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Detailed Student Calculation Report

• Once a transcript file has uploaded and processed, the students 
should show on this report. 

• If student(s) missing from this report, check the School Inbox for 
rejections.

• If student(s) showing on this report with a 0.00 GPA, check the Error 
Report for errors and/or the Ineligible POS/Diploma Type Report.

• Be aware that this report along with ALL other reports under the 
HOPE GPA tab displays according to the “Select report version.”

• “Select report version” allows the current year Preliminary and Final 
GPA Calculations and also any previous years Final Calculations 
dating back to 2007 to be viewed.  
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Detailed Student Calculation Report
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Detailed Student Calculation Report

• Displays not only the calculated HOPE GPA, but also their HOPE eligibility and the 
reason the student may or may not be eligible.

• HOPE eligibility can be one of the following based on the transcript file calculated:

• Yes – Student is eligible for HOPE or Zell Miller based on GPA and SAT or ACT 
scores

• No/GPA – Student is not eligible based on GPA not being at least a 3.0 or 
higher 

• No/Rigor – Student is not eligible based on rigor requirements which is four (4) 
rigor courses not being met if graduate after May 1, 2017

• No/GPA & Rigor – Student is not eligible based on GPA and Rigor requirements

• Review and confirm the courses, grades and calculated HOPE GPA are completed 
and correct for each student.

• List student in ascending or descending order by GPA.

• Can print the list of students by clicking on “Show printer friendly” 
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Detailed Student Calculation Report
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Detailed Student Calculation Report
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• When clicking “Detail” for a student, the detailed transcript will 
display

• If the calculated transcript needs to be printed, click on “Show 
printer friendly”



Detailed Student Calculation Report
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Inbox Reject Transcript Report
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• Displays a list of rejections for both seniors and underclass students

• Most rejections are resolved by changes being made to the student’s 
file in the SIS   

• Some SSN conflict with another high school will require e-mailing us 
at TrEx@gsfc.org

• Once resolved, the student’s file will need to be upload again



Inbox Reject Transcript Report
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Error Report

• Displays all students who errored and why they errored
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Error Report
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Error Report

• After clicking on “Details”, there will be a description of the error 
and how to resolve it, if applicable

• Once resolved, upload the student’s file again for calculation
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HOPE GPA Error Code Description Report
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• All Error Codes can be viewed under HOPE GPA Reports in this 
report

• Each Error Code has a description of the code and a resolution



HOPE GPA Error Code Description Report
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Students Uploaded Without a SSN Report
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Students Uploaded Without a SSN Report
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Update Student Records with missing SSN
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• To update a student’s missing SSN, just add the SSN and “Save”

• The below report will show Final, Preliminary and Underclass 
students without SSNs



Ineligible Program of Study (POS) or Diploma Type
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• Displays students whose uploaded transcripts have an invalid POS for 
Preliminary report or an invalid diploma type for Final report

• Transcripts will not calculate with an invalid POS or diploma type
• Valid POS and diploma types are C (College Prep) and G (General)



HOPE Eligible / Ineligible Reports

• Once the transcript calculates with an actual GPA (not 0.00), the students will be 
listed under the HOPE Eligible or Ineligible Reports

• GPAs above a 3.0 GPA will be listed on the HOPE Eligible Report

• GPAs below a 3.0 GPA will be listed on the HOPE Ineligible Report

• After a student’s actual GPA has been calculated, the next step is verification

• Both the HOPE Eligible and HOPE Ineligible Reports must be verified

• To verify - Click “Unverified Report”, verify the GPA(s) by checking the box and 
click “Submit Verification”

• Once submitted, the students will appear on the “Verified Report”

• The Preliminary and Final transcript process is considered completed once the 
students show on the “Verified Report” 

• Once the students are displayed on the Verified Report, the schools cannot un-
verify them so do not verify until all transcripts have been reviewed as complete 
and accurate 
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HOPE Eligible / Ineligible Reports
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HOPE Progress: Detailed Student Calculation Report
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• After completing the Final transcript processing for seniors, the 
same needs to be done for the underclass students  

• Displays the 9th, 10th and 11th grades calculated transcripts under 
HOPE Progress:  Detailed Student Calculation Report 

• Underclass students transcripts do not have to be verified; can view 
by grade or all grades



HOPE Progress: Detailed Student Calculation Report
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• If the student is missing from this report, check your school inbox for 
rejections

• Can print the list of underclass students by clicking “Show printer 
friendly”

• Can order GPAs by ascending or descending order

• To view an underclass student’s calculated transcript, click “Details”



HOPE Progress: Detailed Student Calculation Report
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HOPE Progress Error Report
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• Displays underclass students with errors based on the HOPE GPA 
calculation

• Can view the report by clicking on “View Report”

• Can print the list of students with the errors by clicking “Show 
printer friendly”



HOPE Progress Error Report
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• By clicking on “Details”, there will be a description of the error and 
how to resolve it, if applicable



Update Student Information



Update Student Information

• The below student’s information can be updated by providing the SSN or 
Student’s Name and clicking “Search”

• Students with a verified Preliminary or Final HOPE GPA  

• Dual Enrollment participants who have completed a Dual Enrollment 
application

• Students that have completed a GSFAPPS (Georgia Student Finance 
Application)

• Changes can be made to the following information:

• First and/or Last Name

• Permanent Address 

• Zip Code

• Date of Birth

• Gender
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Update Student Information
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Add Valedictorian/Salutatorian Student
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• Only one (1) Valedictorian(Val) and one (1) Salutatorian(Sal) chosen 
per academic year for Zell Miller Scholarship eligibility purposes 
based on the high school’s decision

• Final verification is required before adding Val/Sal student

• Must enter the SSN, Year (of graduation), and select Val or Sal before 
submitting



Add Valedictorian/Salutatorian Student

86

• After submitting, the student’s information will populate and a 
confirmation screen will appear

• If Yes (Y) is chosen, the student will display on the Val/Sal Student 
List 

• If No (N) is chosen, the original screen will display



View Val/Sal Student List
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Reporting Dual Enrollment and Rigor Courses



Degree Level Dual Enrollment and Rigor for Public 
Schools

• Must report the DOE course number as a Dual Enrollment course identified by the 
number 4 in the 5th digit after the decimal point – Ex. 27.X7104XX.

• If the Degree Level Dual Enrollment course is in core coursework, the GPA 
calculation will add an additional weight of .5, not to exceed 4.0.

• Degree Level Dual Enrollment courses in core coursework also count towards 
meeting Rigor requirements. Courses will be identified on the detailed calculation 
with the R Rigor code.

• Must report the DOE course number as a Rigor course by matching the approved 
DOE Rigor course list.

• Rigor courses will be identified on the Detailed Calculation Report with an ‘R’ 
indicator.

• Rigor courses will not have additional weight of .5 added unless the course is an 
AP or IB or a core Dual Enrollment course.

• The Rigor course will only be counted toward the Rigor requirement if the student 
passes the course with a grade of 70 or higher.

89



Degree Level Dual Enrollment and Rigor for Private 
Schools

• Must add Weight Indicator ‘D’ to identify Dual Enrollment Courses.

• If the Degree Level Dual Enrollment course is in the core content 
area, the GPA calculation will add an additional weight of .5, not to 
exceed 4.0.

• The Degree Level Dual Enrollment courses in core coursework also 
count towards meeting Rigor requirements.
• Rigor courses will be identified on the Detailed Calculation Report 

with an ‘R’ indicator.

• Can send in the DOE course number as a Rigor course by matching 
the approved DOE Rigor course list. 

• Rigor courses will be identified on the detailed calculation with the R 
Rigor code.

90



Degree Level Dual Enrollment and Rigor for Private 
Schools

• Can also send a Weight Indicator ‘R’ to identify Rigor course, but not 
necessary.

• Rigor courses will not have additional weight of .5 added unless the 
course is an AP or IB or a core Dual Enrollment course.

• The Rigor course will only be counted toward the Rigor requirement 
if the student passes the course according to the grading scale in the 
school’s profile. 
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Diploma Level Core Dual Enrollment Courses

• Effective 2017 Preliminary and Final Processes

• Diploma Level Core Dual Enrollment courses are included in the 
HOPE GPA calculation
• Diploma Level Core Dual Enrollment courses will NOT be included 

in the rigor requirement and will NOT receive additional weight

• Diploma Level Core Dual Enrollment courses must be identified by 
placing ‘DX’ in the weighting indicator field in the transcript and in 
the school weighting
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Transcript Processing Deadlines



Transcript Processing Deadlines: Seniors 

• Senior Preliminary deadlines: (12th grade)

• February 15th - All transcripts must be uploaded, errors resolved and verified 
by this date or the students will not be able to view their HOPE GPA under “My 
HOPE GPA” and the postsecondary institutions will not be able to view the 
calculation for financial aid consideration

• March 31st - The Preliminary transcript process will be closed and the school 
will not be able to verify the Preliminary reports anymore

• Senior Final deadlines: (12th grade)

• June 30th - All transcripts must be uploaded, errors resolved and verified by 
this date

• Final transcripts must be verified before the student can view them under 
“My HOPE GPA” and the postsecondary institutions can view them for 
financial consideration

• Mid-July - The Final transcript process will be closed and all student transcripts 
uploaded after this deadline will display under the next processing year 
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Transcript Processing Deadlines: Underclass

• Underclass students (9 – 11th grade) deadlines
• By law, all transcripts must be uploaded at least once a year

• June 30th - All transcripts must be uploaded and errors 
resolved before the student can view them under “My HOPE 
GPA”

• Sept. 30th - All transcripts must be uploaded for the previous 
academic year by this deadline if your school will be 
participating in Dual Enrollment the next upcoming year 

• It is highly recommended to upload underclass students before 
promoting them to the next grade level and after the Final HOPE 
GPA process is done for the seniors
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Questions and Answers
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Transcript Exchange Resources

• For additional information, refer to the Transcript Exchange User 
Manual
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Academic Rigor Requirements

• Academic Rigor list found on GAfutures 
https://www.gafutures.org/media/187520/rigor-course-list-
september-2017.pdf

• Class of 2017 and beyond = 4 full credits from the academic rigor list

• Academic Rigor requirements found on GAfutures 
https://www.gafutures.org/hope-state-aid-programs/hope-zell-
miller-scholarships/hope-scholarship/eligibility/academic-rigor-
requirements/
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Contact Us
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800.505.4732
Ext. 3507

TrEx@gsfc.org

mailto:Allenb@gsfc.org


Be Social
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https://www.facebook.com/GAcollege411
https://www.facebook.com/GAcollege411
https://twitter.com/gacollege411
https://twitter.com/gacollege411
http://www.youtube.com/
http://www.youtube.com/


OUR MISSION
To promote and increase access to 
education beyond high school for 

Georgians.


